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To help improve management skills in small 
businesses, the bank conducts management 
training seminars in smaller communities across 
Canada. It publishes booklets on a wide range 
of topics pertaining to the management of small 
business and provides information about 
assistance programs for small business spon­
sored by the federal government and others. 

The head office is in Montreal; there are five 
regional offices and 77 branch offices across 
Canada. Some 98% of the loans made by the 
bank are approved at the branch or regional 
offices. 

18.1.6 Other banking institutions 
In addition to the savings departments of the 
chartered banks and of trust and loan com­
panies, there are provincial government finan­
cial institutions in Ontario and Alberta, and the 
Montreal City and District Savings Bank in 
Quebec, established under federal legislation 
and reporting monthly to the Department of 
Finance. The Province of Ontario Savings 
Office, in operation since 1922, has branches 
throughout the province. Province of Alberta 
Treasury branches, established in 1938, provide 
all banking services and are authorized lending 
agents for farm improvement loans and small 
business loans guaranteed by the federal govern­
ment. The Montreal City and District Savings 
Bank was founded in 1846 and has operated 
under a federal charter since 1871. Revisions in 
1980 to the Quebec Savings Banks Act expanded 
the business powers of the bank, enabling it to 
branch outside of the province of Quebec and 
to engage in a wider range of lending and bor­
rowing activities. 

Credit unions. Co-operative credit unions also 
encourage savings and extend loans to their 
members. The first credit union in Canada was 
founded in Levis, Que. in 1900 to promote thrift 
by encouraging saving and to provide loans to 
members who could not get credit elsewhere or 
could get it only at high interest rates. For many 
years growth was slow; in 1911, when the first 
figures were available, assets amounted to $2 
million and by 1940 they were only $25 million. 
However, since that time there has been a spec­
tacular increase. The first credit union legisla­
tion was passed in Nova Scotia in 1932 followed 
by legislation in Manitoba and Saskatchewan 
in 1937 and in Ontario and British Columbia 
in 1938. 

Credit unions are under provincial legislation. 
Almost all local credit unions in each province 
belong to central credit unions operating within 
the province. The number of chartered local 

credit unions in Canada at the end of 1985 was 
3,125. They reported total assets of $44,0 
billion. Quebec, with assets of $21,6 billion, 
accounted for 49% of assets of all credit unions 
in Canada, 

Outstanding loans extended by local credit 
unions at year end increased 10.3% in 1985 over 
1984 to reach $33.8 billion. Assets at $44.0 
billion increased 8.4% and deposit liabilities at 
$38.5 billion increased 9.9% over 1984. 

There were 16 central credit unions in 1985. 
Their main functions are to provide member 
local credit unions with financial and other ser­
vices; to assist locals to increase the efficiency 
of their operations; and to extend the locals' 
usefulness and effectiveness to members. Most 
centrals also admit co-operatives as members. 
Total assets of the centrals increased 7.6% to 
$10.8 billion over the 1984 total of nearly $10.1 
billion. The Canadian Co-operative Credit 
Society serves as the central organization for 
provincial centrals outside Quebec and the Con­
federation des Caisses Populaires et d'Economie 
Desjardins du Quebec serves the same function 
in Quebec. 

Most funds are invested in securities and are 
financed by demand and term deposits from 
local credit union members. The combined total 
assets of local and central credit unions were 
nearly $55 billion at the end of 1985. 

18.2 Other financial institutions 

18.2.1 Trust and mortgage loan companies 
Trust and mortgage loan companies are regis­
tered with either federal or provincial govern­
ments. They operate under the federal Loan 
Companies Act (RSC 1970, c.L-12) and the 
Trust Companies Act (RSC 1970, c.T-16), or 
under the corresponding provincial legislation. 

Trust companies operate as financial 
intermediaries in two areas: banking and fidu­
ciary. Under the banking function, trust cor­
porations can accept funds in exchange for their 
own credit instruments such as trust deposits 
and guaranteed investment certificates. This 
aspect of its business is often referred to as the 
guaranteed funds portion and differs little from 
the savings business of chartered banks. 

Trust companies are the only corporations in 
Canada with power to conduct fiduciary busi­
ness. In this capacity they act as trustees for pen­
sion funds; registrars and transfer agents for 
corporate share issues; trustees for corporate 
debt issues; and administrators of estates, trusts 
and agencies. 


